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HOACHUTEJIBHAA 3AIINCKA

Mogenb MIKOABHBIX U TEPPUTOPUATIBHBIX CIY>KO MPUMHUPEHHS pa3paboTaHa
B Poccum wu onupaercs Ha TpPAJUIMOHHBIE TMPAKTUKA TPUMUPEHUS U
yperyiupoBaHuss KOH(PIUKTOB B cooOmiectBe. [IpakThka WIKOABHBIX U
TEPPUTOPUATIBHBIX  CIYy)KO  IPUMUPEHUS  OCHOBBIBAETCS HA  KOHIICTIUU
BOCCTAHOBUTEJIBHOTO MPABOCYIUs U peanuzyercss B (opMe BOCCTAHOBUTEIBHBIX
IpOTrpaMM: «IIporpaMMa MPUMUPEHUS», «IIporpaMma IO 3arjiakKUBAHUIO BPEIay,
«KpYyr  cooOmiecTBa», «CEeMEWHbIH coBeT» («ceMeiHass  KoHpepeHIus»),
«rpoduIaKTUyecKas BOCCTAHOBHTEJIbHAS porpamMmmay, «IIKOJIbHAS
KoH(epeHIUsI» u Apyrue. B BOCCTaHOBUTENBHBIX MPOTPpaMMax CTOPOHBI
KoH(JMKTa (BKJIIOYAs POJHBIX M OJM3KUX HECOBEPIICHHOJICTHUX YYaCTHUKOB
KOH(JIMKTA) B XOJi¢ TIEPErOBOPOB C TOMOINBID HEUTPATBHON TPEThEHl CTOPOHBI
(Bemymiero BOCCTAHOBHUTENBHBIX MPOrpamMM) pa3pemiaroT KOHQJIMKT, HaXOHST
JydIiiee JJig BCeX YYaCTHUKOB PEIlIEHHE U NMPUHUMAIOT Ha ce0si OTBETCTBEHHOCTD
3a ero peajau3anuio 0e3 BHEITHETO MPUHYKICHUSI.

JIJisi TOATOTOBKM CTOPOH KOH(JIMKTa K YYacTHIO B BOCCTAaHOBHTEIIBHOM
oporpaMMe€ M OpPraHu3allMl CcaMOil BOCCTAHOBUTEIBHOW MPOTPaMMBbl HYKEH
YEJIOBEK, BIIAACIONIMN TEOPUEW W MPAKTUKOW MPUMEHEHHS BOCCTAHOBUTEIBLHOTO
nonxona. Beaymuii BOCCTAaHOBUTENBHBIX MPOTPaMM  (CHEIHMAIKNCT  CIY>KOBI
MPUMHUPEHHSI) CO3/IAa€T YCIOBHUS Il BOCCTAHOBJICHHS Y CTOPOH KOH(IMKTA
CIIOCOOHOCTH TOHUMATH JIPYT JIPyra U JOTOBAPUBATHCS O MPHUEMIIEMBIX JUIsl HUX H
oOIecTBa BapuaHTax pa3pelieHrs KOHPIMKTHBIX WM KPUMUHAIBHBIX CUTYaIUH.
OH Takxke OpraHU3yeT MOJJEPKKY BBHIPAOOTAHHOTO COTJAIICHHUS CO CTOPOHBI
3HAYUMOTO JJIsi HUX COIHAIBHOTO OKPYKEHHsS (OMM3KUX W YBaXAEMBIX HMH
mojnieil). B xoge BOCCTaHOBUTENBHOW MeAWAllMU Ba)KHO, YTOOBI CTOPOHBI UMENHU
BO3MOXHOCTh OCBOOOJIUTHCS OT HETATUBHBIX COCTOSHUHM, MPEKPATHIIN BPXKIY H
oOpenu pecypchl AJisi COBMECTHOI'O MOKCKA BBIX0/1a U3 CUTYalUU.

BaxneilmuMu B BOCCTAaHOBUTEIBHOM MOAXOJE SIBISIOTCS NMOHATHUS Bpeaa (B

TOM YHCJI€ 00UObl) U OTBETCTBEHHOCTH. Bpell B BOCCTAHOBUTEIBLHOM MOJAXOAE —



ATO JEWCTBUS OJHOTO YEJIIOBEKAa II0 OTHOLICHHWIO K JPYyroMy, B pE3yJbTaTe
KOTOpPOTO ObLI MPUYMHEH YyIIEepO, YyTO-IMOO0 OBUIO HAPYIIEHO WJIM pa3pylIeHo (B
TOM YHCJIE€ U OTHOIICHHMS ), U YTO BOCIIPUHUMAETCS IPYTUM KaK HECIPABEIJIMBOCTb.
[IppyunHeHne Bpena BeNEeT K IOSBICHHUIO HETATUBHBIX ITOCHEACTBUM IS
MOCTPAJABUIErO: MaTepUANIbHBIX, (U3HUECKUX, Bpeld B (opme pa3pylIUBIIUXCS
OTHOLIEHUH U T.A. Bpen — nmonstue cyObeKTUBHOE, ONPEAEINISIeTCs MOCTPAIaBIInM
(keptBoil). IloTomMy  wucmpaBieHHME NPUUYMHEHHOTO  JKEPTBE  BpeAa B
BOCCTAHOBHUTEJIBHOM IOAXOJIE HE SBISAETCS HAaKa3aHUEM I 4YEJIOBEKa,
OPUYMHUBILIETO BPEJl, OHO SABJISIETCS BOCCTAHOBJIEHUEM CIPABEAJIMBOCTH U MUPA B
coobmiectBe. OTBETCTBEHHOCTh B BOCCTAHOBUTEIBHOM IMOAXO0/E€ MOHUMAETCS Kak
0043aTeNbCTBO MO 3aryIaKMBaHUIO Bpela, TO €CTh HCIPaBICHUE HEraTHUBHBIX
NIOCJIEACTBUM  CIYyYMBLIETOCA [UId 3aTPOHYTHIX cuTyauuen Joaeu. Ilpum
3arjakKuBaHUM Bpeaa OOJIbIIOE 3HAYEHUE MMEIOT pacKasHHUE W MpolleHue. Takum
o0pa3oM, MOHATHE CHPABEUIMBOCTH B BOCCTAHOBUTEIBHOM IIOJXO/E CBA3aHO C
3aenaxdcuganuem NPUYUHEHHO20 6pedd, U B 3TOM €ro OTIMYUE OT MPHUHSTHIX B
YTOJIOBHOM TPABOCYAUHU IIPEIACTAaBICHUN O CIPABEJIMBOCTU KaK HAKaA3aHuu
HapyLIUTEIIS.

OTBETCTBEHHOCTh 3a HMCIPABICHUE NPUYMHEHHOIO BpeJa paccMaTpUBAECTCs
HE TOJIBKO MPH MPAaBOHAPYILIEHUH, HO U B KOH(JIUKTE, I'7I€ CTOPOHBI 4aCTO B3aUMHO
OpUYUHSIOT Apyr Japyry Bpea. «llowck BuHOBaToro» He cHnocoOCTByeT
B3aMMOINIOHMMAHHUIO U YPETYJIHPOBAHUIO KOH(IMKTA B OTIMYHUE OT OOCYKICHHUS
IIPUYMHEHHOIO0 Bpela M COBMECTHOIO IIOMCKa IIyTE€H €ro HucCIHpaBsieHus. B
IIKOJIHOW JKM3HU YacTO Bpeld ObIBaeT B3aWMMHBIM (Jpaka, OCKOpOJIEHUSs),
COOTBETCTBEHHO, CTAaBUTCS BONPOC O B3aUMHOM 3ara)KMBAaHUU INPUYMHEHHOTO
Bpena.

OgHuM M3 BaXHBIX  aCHEKTOB  BOCCTAHOBUTENIBHOIO  MOAXOJA
IIPUMEHHTENIBHO K HECOBEPILIEHHOJIETHUM SBJISIETCS BOCCTAHOBJIIEHNE MTO3UTUBHOTO
POJIUTENBCKOIO BIMSHUS HAa HUX, MOJJEPKKAa MO3UTUBHBIX HW3MEHEHUH
HECOBEPILEHHOJIETHETO CO CTOPOHBI €ro pOJHBIX M OJIM3KUX, [€1aroros,

OJIHOKJIACCHUKOB, ApYy3eil, a Takxke 3a00Ta O OyAylIeM: CO3[JaHHUE YCIOBHUM IJis



TOr0, 4YTOOBI IPOU3OLIENLIEE «CTAJIO YPOKOM» U NOJ00OHOE Oonblie He
HOBTOPHJIOCH.

Lenp cneumanucra city>kObl MPpUMUPEHUs (BEAYLIETO BOCCTAHOBUTEIBHOIO
IporpaMM) COCTOMT B CO3JaHMM HAWIY4YIIMX YCIOBUW Ui pealu3aluuu
MPUHIIMIIOB BOCCTAaHOBUTEIBHOTO MOAXOAA (BOCCTAHOBUTEIBHOIO MPABOCYIUS).
Cneunanuct ciy>kObl PUMHUPEHUS SBJISETCS HEUTpaabHOW (UTypol, B paBHOI
CTENeHU TOJACPKUBAIOIIECH YCUIIMS CTOPOH, HANpaBJIEHHBIE HA YPETryJIMpPOBAaHUE
KOH(MIUKTHON CUTyalun 160 MIPaBOHAPYILICHUS (mpecTtyruieHus )
HECOBEPILIEHHOJIETHETO HA OCHOBE BOCCTAHOBUTENBHBIX MPUHUHUIOB. CrHeluaiuct
Cy’)kObl mpuMHpeHus (BeAyIIMH BOCCTAHOBHUTENBHBIX MPOrpaMM) CHayaia
MOJICOTABIIMBAET CTOPOHBI KOH(MIUKTa (MM YYACTHUKOB TPOTHUBOMPABHOM
CUTyallud) K COBMECTHOM BCTpedYe MO YPETryJIUPOBAHUIO KOHQIMKTA H
3arjaXvBaHUIO TMPUYMHEHHOro Bpena. Ha coBmecTHOH BcTpede CTOPOH
CHELMATIUCT CIY>KObl MPUMHpPEHUs (BEAYLIMH BOCCTAHOBMUTEIBHBIX MPOTPaMM)
CO3/1aeT MaKCUMAaJIbHBIE YCJIOBUS JUISl peau3aluu yYacmHuKamy TPUHLUIIOB

BOCCTAaHOBHUTCIIBHOT'O ITOAXO0JA.

1. Ipunyunel  60ccmanoBUmMENIbHO20  NOOX00a K  Ypezyauposanuio
KOHGh1uKmoe u peazuposanuro Ha npasonHapyuieHus

HecoeéepuieHnoIemnux:

1. BoccTaHoBlieHHE y YYaCTHUKOB KOH(MDIMKTA/MpaBOHAPYIIEHUS CIIOCOOHOCTH
MOHUMATh TOCIEJCTBUS KOH(JIMKTA WM KPUMHUHAIBHOW CUTyalumu ajisi ceOs,
CBOMX OJIM3KMX W I BTOPOH CTOPOHBI, MPEKPAIIEHUE BPAXKIBI MEKIY

y4aCTHUKaMU KOH(IMKTa/TIPaBOHAPYIIICHUSI.

2. OTBEeTCTBEHHOCTh OOWJYMKA Tepe] KEpTBOM (ecinum B CHUTyallMd ObLI
paBOHAPYIINUTEIb), COCTOSIAS B 3arJIa)KUBaHUU TPUUMHEHHOTO Bpe/la CUlaMu
caMoro oOuauvMka (HacKOJIBKO 3TO BO3MOXHO M KakK 3TO pEalnu30BaTh,

00CyXIaeTcsi Ha BOCCTAHOBUTEIBLHOMN MTPOTrpaMMme).



3. Hcuenenue xepTBbI (€CJIM B CUTYyaIluU ObLlIa )KEPTBA) B MPOIECCE 3arIaKUBAHUS
HapyIlIUTeJIeM MPUYMHEHHOIO KePTBE Bpe/la U OTBETAa Ha BOJHYIOIIUE JKEPTBY

BOIIPOCHI CO CTOPOHBI OOMTUMKA U €r0 POIAHBIX.

4. TlpuHATHEe caMUMHU YYaCTHUKAMHM KOH(JIMKTHOW CHUTyalMu (€ClIM CTOPOHBI
KOH(JIMKTa «paBHBI») Ha ceOS OTBETCTBEHHOCTH [0 €€ YPeryJupOBaHHUIO,

HCKJIIOYAIOIIee HACUJINE WJIM NaJIbHEHIIICe IMPUYIUHCHHUC BPC/a.

5. IlnanupoBanue cropoHamu KOH(JIMKTa Oymyliero, MO3BOJISIONIETO H30€KaTh
MOBTOPEHUSI TOJOOHBIX CHUTyallud B JaibHeWmIeMm, (opMupoBaHue Ooliee
OTBETCTBECHHOTO TOBeACHMS. [IpemoTBpallicHUe «HABEIIMBAHUS SPIBIKOB» Ha

Y4aCTHHUKOB KOH(I)JII/IKTa HJIA TIPaBOHAPYIICHUAA.

6. Boccranosienue Y YUaCTHHUKOB CUTyallUU C ITIOMOIIbIO YBAKACMbIX MU J'IIO)IGﬁ
ICHHOCTHBIX YCTAHOBOK (OpI/IeHTI/IPOB) MHUPHOI'O IIPOXHUBAHUA B COO6III€CTBC.
Hozmepma CO CTOPOHBI POAHBIX U OJM3KUX MO3UTHUBHBIX U3MEHCHUI Y CTOpPOH
KOH(bJ'II/IKTa, a TAKKC CaMOKOHTPOJIAA Y HCCOBCPIICHHOJICTHUX IIPH BBIIIOJITHCHHUHN
A0roBOpa. BoccranoBnenue KOHCTpYKTHBHOﬁ pOI[PITGJ'IBCKOﬁ IMO3UIIUN 11O

OTHOIICHHIO K IMMPOCTYIIKY HECOBCPIICHHOJICTHETO.

Cam mporiecc yperyaupoBaHusi KOH(GIUKTa U\ pa3peIieHus] TPYAHOW CUTyalun
NPOXOJIUT IO OMpPEACNICHHBIM JTamaM, MOAPOOHEE O3HAKOMHTBCS C KOTOPBIMH

MOxHO B m3nanusx Lentpa «Cyne6Ho-paBoBasi peopmay.

2. Ilpunyunel opzanuszayuu npouecca NpPOBEOEHUA G0CCMAHOGUMETbHBIX
npozpamm:
/1o0poBOIbHOCTL y4acTHsi CTOPOH. CTOpPOHBI YYacTBYIOT BO BCTpeue
T00pOBOJLHO, TPHHYXACHHE B Kakou-muOo (opmMe CTOPOH K YYaCTHIO
HegonycTuMO. CTOPOHBI BIPaBE OTKA3aThCsl OT y4acTHS B BOCCTAHOBHUTEIbHOM

[IporpaMme Kak a0 €€ Hadajia, TaKk 1 B XOJC camoit InporpaMMmeal.

NupopMupoOBaHHOCTH CTOPOH. Benynuii BOCCTAHOBUTEIBHBIX ITPOTPAMM
00si3aH TMpPEJOCTaBUTh CTOPOHAM BCIO HEOOXOAUMYIO HHPOPMAIUMIO O CYTH
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BOCCTAaHOBUTEIBHOM nporpaMmsal, €€ HpoHeCCC M BO3MOXKHBIX IMOCICACTBUAX HX

Y4acTHA NI HEYUACTHA B IIPOrpaMme.

HeiiTpaJbHOCTh Beayliero BOCCTAHOBUTEJIbHBIX mporpamm. Benymuii
BOCCTAHOBUTENIBHBIX MPOrPAMM B PaBHOM CTENEHU MOAJEPKUBAET CTOPOHBI U HUX
CTpeMJIeHUE B pa3pelieHnu KoHpaukra. Eciu Begynuii 4yBCTBYET, YTO HE MOXKET
COXpaHATb HEWUTPAIBHOCTh, OH JOJDKEH MEpeNarh JOeJI0 JPYyroMy BeAyLIEMY
(Menuaropy) WM NPEeKpaTUTh Meauauuio. Benymuii HeHTpaneH K CTOPOHAM, HO
HE HelTpasneH K (akTy NpUYMHEHUS Bpea, TO €CTh KOHTPOJIUPYET, UTO HA BCTpeUe

CTOPOHBI JOJIZKHBI 06CYI[I/ITB 3arjla’kuBaHUC O6I/II[‘II/IKOM MNPUYINHCHHOI'O BpCaa.

KonpuaeHunanbHOCTh B BOCCTAHOBHUTEJIBHBIX NporpamMmax. Benymui
nporpaMM M ClIyx0a  NOpPUMHUPEHUS  COXpaHseT  KOH(UIECHIUATHHOCTD
IIPOUCXOIALIEIO B XOAE BOCCTAHOBUTEIBHOM IPOIPAMMBI U IPEAYIPEKAACT O
BRXHOCTH  COXpaHEHMs  KOHQUACHIMAIBHOCTH  YYacCTHHUKOB.  Bemymuii
BOCCTAHOBUTEJIBHOW MPOrPaMMBI MOXKET I€PEAATh COrJIACOBAHHYIO CO CTOPOHAMU
UHPOpPMAIMIO O €€ pe3yibTaTax B CTPYKTYpY, HAIPAaBUBIIYIO JIE€JI0 HA MEAMALIUIO
(kak mpaBWIO, O3TO MOJIMUCAHHBI CTOPOHAMM  JIOTOBOpP, B  KOTOPOM
3apUKCHUpOBaHbBl  pe3yJbTaThl, KOTOpPbIE CTOPOHBI COIJIACHBI IepeAaTrbh B

BBIIIECTOAIINE OPTaHU3AIUN).

OTBeTCTBEHHOCTh CTOPOH W BeAywiero. Benymuii BOCCTaHOBUTEIBHBIX
MporpaMM OTBEYaeT 3a 0e30MaCHOCTh YYaCTHHKOB HAa COBMECTHOW BCTpede B
BOCCTAHOBUTEIIBHON TMporpaMMme, a Takxke 3a CoOJII0JeHUE MPUHLUIOB U
CTaHJApPTOB BOCCTAHOBHUTENbHOM Meauanuu. OTBETCTBEHHOCTh 3a PpPe3yJbTaT
MPOrpaMM BOCCTAHOBUTEIBHOTO pa3penieHus] KOH(JIUKTOB W KPUMHUHAIBHBIX
CUTyallnii HECYT YYacTBYIOIIHNE B HEH CTOPOHBI KOHGIMKTA. Bemymuii He MoxeT
PEKOMEHIOBaTh CTOPOHAM TMPHUHATH TO WA HWHOE pPEIIEHWE MO0 CYIIECTBY

KOH(JIMKTA.



Onuncanue nporpaMmmesl.

3TAI 1. TOATOTOBUTEJIbHBIN

3anauu paGoThl Beayiero (MeanaTopa):

1. monmyunB MHPOpPMALHWIO O Cly4ae, ONPEACTUTH, MOAXOTUT JIA OH IO KPUTEPHSIM IS

paboThl ¢ UCHIOJB30BAaHNEM BOCCTAHOBUTEIBHBIX IIPOIPaMM;

Kputepun, no KoTopbIM citydail MOXeET ObITh IPUHSAT B paboTy:

* CTOPOHBI KOH(IMKTA (KPUMUHAIBHON CUTYallM1) U3BECTHBI;

* B Clly4asix, IJie €CTb OOUTUYMK U MOCTPAJaBUINI, 0OMIUMK IPU3HAET CBOIO BUHY (WJIH,
KaK MUHHMYM, CBO€ Y4acTHE) B COACSIHHOM.

2. ecnmu geno pasdbupaercs B oduImanbHBIX opraHax (mmmumwms, cya wim KHwu3II),
BBISICHUTB, Ha KaKoil cTaauu pa3dupaTenbCcTBa HAXOIUTCS /€70 U KAaKOBBI IOPUANYECKUE
MOCJIEJICTBUS YCIEIIHOTO MTPOBEJEHUSI IPOTPAMMBI;

3. CcBA3aThCS CO CTOPOHAMU MO TeIe(OHY U TOTOBOPUTHCS O MPOBEICHUN WHAWBUIYATEHOM
BcTpeur. Ecim yyacTHMKaMu KOHQUIMKTA SIBJISIFOTCS HECOBEPILEHHOJIETHUE (OOMIUUK
W/WIK TIOCTPAAABIINil) U JaHHBINA Cilyyail paccMaTpUBaeTCsl KOMIIETEHTHBIMHM OpIaHaMH,
MeaAuaTop 00s13aTeNIbHO CBSI3bIBACTCS c 3aKOHHBIMM  TPEJICTABUTEISIMU
HECOBEPILICHHOJIETHETO.

Benymemy (MeanaTopy) HepeKo NPUXOIUTCS IPEOA0JIEBATh CTEHY IO03PUTENBLHOCTH,
HEINOHUMAaHMsl, SMOLIMOHAJILHOTO HANPSDKEHUS, KOTOpasi BOZHUKJIIA U3-3a KOH(UIMKTA WU
KPUMMHAJIBHOM CUTYAIMH, a TAK)KE HEPEJIKO M3-3a ICHCTBUI IpecTaBUTelNel rocy 1apCTBEHHbIX
OPraHOB U YUPEXKJCHUH, U MPEATIOKHUTh yIACTHUKAM KOH(IMKTa BOCCTAaHOBUTEIbHBIN c110CO0
paspelieHus cuTyaluuu. B xozie nmpoBeeHus MporpaMMbl BOCCTAaHOBUTEIbHON MeIMalluK Ha
IPOTSHKEHUU Beel paboThl MeIMaToOpy HE0OX0AMMO TaKKe YAEpPKUBaTh CKBO3HbIE 3a1a4u. VX
peanu3alys IoMOraeT CTOpOHaM MEePEKIIOUUTHCS Ha OyIylee U HOCTPOUTh KOHCTPYKTUBHBIN

BBIXO/ U3 CJIOJKUBIIICHCS CUTYyaluu. Ot 3aJa4u TaKOBBbI:

® JIOCTHI)KEHHE U yAep)KaHUe KOHTaKTa cO CTOPOHAMH;
® CO3/1aHHUE YCIOBHM JJI1 KOHCTPYKTUBHOTO BBIPa)KEHHsI SMOLIUH;
e co3janue 0e30macHOi aTMOc(epsl BO BpeMst paboThI;

® CO3JJaHHucC yCJ'IOBI/Iﬁ JJIL B3aMMOIIOHUMAHU .



TAII 2. BCTPEYA CO CTOPOHOM

1 ¢a3za. Co3nanue 0CHOBBI VIS IMAJIOTA CO CTOPOHOI
3ajayva: npencraBuTh ceOs U MPOrpammy.

Paznuunble posM CTOPOH B CHUTyallMd IPOTHUBOIIPABHOTO JESHUSA U, COOTBETCTBEHHO,
MPUHIMIHATBHBIC Pa3IUYMsl €€ TOCISACTBHHA I MPABOHAPYIIUTEIS U KEPTBBI  JTUKTYIOT
CHeM(pUKY MPEIBAPUTEIHLHBIX BCTPEY BEAYIIETO C KaXJbIM W3 HUX. B TO e BpeMms JOJDKHA
OBITH BBHITIOJIHEHA OJIHA U3 HamOoJiee BAKHBIX 337a4 BEAYIIErO MO OTHOIICHHIO K CTOPOHAM —
O0e3omacHass arMocdepa BO BpeMs paboThl. Berpedasich co cTOpoHamu, MEAHATOP JOJIKEH
1M03a00TUTHCS 00 STOM | YETKO YSICHHUTH JJis ce0s, KaK OH Oy/IeT MPEACTaBISTHCA, TO €CTh :

® KTO OH H €T0 POJIb B JIETIE;
® poiab ¥ GYHKIIMU OPraHU3aIii, KOTOPYIO OH MPEJICTaBIISET;
® €ro B3aMMOOTHOIICHUS CO CTOPOHAMH.

Bapuant npencraBienus:

JoOperit  nens! Menst 30ByT (mpencTtaBuThes). Sl mpuimen mo moBoxy curyanud  (...).
Nudopmanmio o Heli HaMm mepefan (Ha3bIBaeTe YeIOBEKA WJIM OpraHu3anuio). S — Bexymui
MporpaMM BOCCTAHOBUTENbHON Memuanuu (meauatop) (...) (Ha3pIBaeTe OpraHU3ANMIO WIH
ciy’k0y), s He MPEICTaBIISI0 HU OJHY U3 CTOPOH, TO €CTh S HE aJBOKAT W HE cOoBeTYMK. Hamra
opranu3zaius (Ciry)k0a) MoMoraeT y4acTHHKaM KOH(IMKTa OpraHu30BaTh AUAJIOT IPYT C IPYTOM H
caMHM HaWTH BBIXOJ M3 KOH(IUKTa 0e3 MPUMCHEHHs HACWIHs. YYacTHEe B HAIIUX MpOrpammax
JI0OpPOBOJILHOE, TIOATOMY B KOHIIE pa3roBOpa BbI CaMU NPHMETE pElIeHHe, OyaeTe JHu Bbl B HEH
yuacTBoBath. Hamr pasroBop KoH(UICHIMAIEH, TO €CTh s HE Oyay pasriamarb HHUKAKYIO
MHGOPMAIIMIO KPOME BAIIETO PEIICHHS yIacTBOBATh MJIM HE yY4aCTBOBATh B HAIIMX MPOTPaMMaXx.
HckiroueHne coCTaBIsIeT CUTYAIHsI, €CTH MHE CTAHET U3BECTHO O TOTOBSIIEMCS IPECTYILICHHH, B

9TOM ClIy4dac A 00s13aH COO6H_II/ITB B KOMIICTCHTHBIC OpI'aHbl.

2 ¢aza. [lonumanue cUTyaun

3agaya: moMo4b 00O3HAYUTH PA3NUYHBIC ACMIEKTHl KOH(MIMKTHOW CUTyallMH, BaKHBIE C TOUYKHU
3pEHUS YYACTHUKOB U NPUHIIMIIOB BOCCTAHOBUTEILHOW MEIHALUH.
Bo3moxkHbIe 1eiicTBUS MeauaTopa:

1. OGCcyXIeHNE CUTYAINHU




J MIOMOYb YeJIOBEKY (BOIpocamu, nepedopMyaIupoBaHUEM, YTOUHEHHEM H TIp.) paccKas3aTh
O TOM, 4YTO MpOMU30LUIO (IO CHUTyallUH, ceiuac, IMocie, O JPYTHX YYacTHUKAX, O
MOTEPIIEBLIEM, O JpPYy3bsIX, O CBOMX COCTOSIHMSIX M 4YYBCTBaX, OO OTHOIIEHHU K

MIPOU3OIICANIEMY B €T0 TIOCIEACTBUAM);

L4 BHUMATCIIBHO CIIYIIATh U YJIaBJIMBATBL, YTO OeCIIOKOUT YCJIOBCKaA,
L4 B Cliydac HCO6XOIII/IMOCTI/I IMOMOYb MECPCIKUTH CUIIbHBIC YYBCTBA,
L4 O6CY)II/ITB HEHHOCTHU OTHOCUTCIIBHO Pa3JINYHbIX CII0CO00B pc€arupoBaHus Ha CUTyallHIO,

pacckaszaTh O IIEHHOCTSIX BOCCTAHOBUTEILHOM MEIHAIIIH.

° OOCYyKIEHHE TTOCIIEICTBUNA

00CyIuTh, K KaKUM IOCJIEICTBUSAM IIpUBEIIa CUTyalusl (UM €llle MOKET MPUBECTH), YTO
YeJI0BEKY B 3TOM He HpaBUTCS. Eciu 0 mociencTBusax yxe YIOMHHAJIOCh MPH 00CYXAEHUN

CUTyalluu, pE3IOMUPOBATH IJIA TOTO, 9TOOBI HepeﬁTH K IIOMCKY BaAPHUAHTOB BbBIXOAA.

3 ¢aza. Ilouck BapuaHTOB BbIX0Ja

3agaua: moAACPIKATh IIPUHATUC CTOpOHOP’I OTBETCTBEHHOCTH 3a BOCCTAaHOBUTEIBbHBIN BbIXO/ U3

CUTYaIIHH.

Oo6cy:xnaemMblie BONPOCHI:

L4 KaKue€ BBIXOAbI BO3MOXKHBI U3 COS,I[&BH.IG?ICH CUTyallul U K KaKHM IOCJIICACTBUAM OTHU

BBIXOABI MOT'YT IIPHUBECTU,

. MBITAJIUCH JI CAMU Pa3pelIUTh CUTYAIUIO, BCTPETUTHCS CO BTOPOU CTOPOHOM;
. BapUAHTHI 3arJIAKUBAHUS BPEJIa;
. B Cllydyae BO3MEILECHHUS yIIepda poAUTENsIMU U IPYrHX TpaT poauTenell (Hampumep, Ha

a,Z[BOKaTa) O6Cy,[[I/ITB, B YCM 6YI[GT KOHKpCTHHﬁ BKJIaZl HECOBCPIICHHOJICTHECTO B

3arjla)kuBaHuM Bp€aa, B 4aCTHOCTHU, KaK OH 6y')leT BO3MCIIATh TPAThI pOI[PITGJ'I@IZ;

L4 €CJIIn B CUTyallun y4aCTBOBaJIH HECOBCPIUICHHOJICTHHUC, O6cy,[[I/ITB I1JIaHbI
HCECOBCPHICHHOJICTHUX Ha 6YI[YH_IGC, MNOAACPIKKY OTUX IINIAHOB CO CTOPOHBI pOI[I/ITeJ'ICI\/’I )51

OJ>KamIero COMUAJIBHOTO OKPYIKCHUA;

J pacckaszarh 0 BCTpeue CO BTOPOIl CTOPOHOM (eciu oHa Oblia) UM O BO3MOXKHOCTH TaKOH

BCTPCUH;



o0CyIuTh BCTpEYy C JAPYroil CTOpOHOU Kak BO3MOXHBIA BapuUaHT JCUCTBUS,
HANpaBJIEHHOIO HA BbIXOJ U3 cuTyauuu. lloguepkHyTb, 4YTO TJIABHBIMM Ha BCTpEYE

ABJISIFOTCA CTOPOHBI, 4 MCAUATOP oOecrnecunBaeT KOHCTPYKTUBHOCTH U 6630HaCHOCTB;

MPEIJIOKUTE  CPOPMYITHPOBATH IMEPEUYCHb BOMPOCOB, KOTOPHIE CTOpPOHA  XOYET

oOcyxnaTh Ha BcTpede (CPOpMHUPOBATH TIOBECTKY JIHSA);

HpOI/IH(bOpMI/IpOBaTI) 0 HOPpHIHWYCCKHUX IOCICACTBUAX 3aKIIOYCHHUA MNPUMHPUTCIBHOTO

COTrJIalllCHUS;

€CJIM CTOPOHA HE COIJIaCHA Ha BCTPEUY, MOKHO BBISICHUTBH NMPUYHUHBI TAKOTO HECOTJIACHsl.
MoxHO TpeIoKUTh (OpMYy 4YEIHOYHOW MeEOUalMM, a TakkKe Jpyrue IMporpamMmmbl
BOCCTaHOBUTEIbHOIO IMpaBocyaus: Kpyru wim cemeiiHble koH(epeHiuu. B ciyuae
KaTerOpUYECKOTO HECOoTacusi Ha JIto0bie (OpMbI OOIICHUST MOYKHO MPEUIOKUTh HE peliaTh

BOITPOC OKOHYATCJIIBHO U OCTAaBUTH MMaMATKY U CBOU KOOPAWHATHI,

HE3aBHCHMO OT COTJIacHsl Ha BCTpedy oOCyauTh, TpeOyeTcss JM TMOMOIb KaKUX-TO

CIIELMAJINCTOB;

€CITM CTOPOHA COTJIACHA Ha BCTPEYy CTOPOH, IPUCTYIHTh K 4 ¢ase.

4 ¢asa. IloaroroBka Kk BcTpeue

3agaya: MpoOSICHUTH CYTh MPEACTOSIICH MpoLeaypbl U MOAAEp)KaTh MIPUHATHE CTOPOHOM CBOEH

pOJIK Ha BCTpeye.

Bo3moxkHbIe 1eiicTBHSI MeauaTopa:

pacckazath 0 Gopmare NPUMHPUTEIBHON BCTpeuH (00Cy:KIaeMbIX BOMPOCAX, NMpaBUiax,
pOJIK CTOPOH, MENATOPA, 3aKOHHBIX MPEACTABUTENCH, BOZMOKHOCTH y4acTHs JPYTHUX JIUIY).
CdopmupoBaTs Ha OCHOBE HPEIBIAYIINX ATAMOB MOBECTKY IHS BcTpeud. [Ipu oOcyxneHuun
MpaBWJI BCTPEYU CIPOCUTH, TOTOBHI JIM YYACTHUKU HUX COOMIOJAaTh; MPEIJIOKHUTh BHECTU
JIOTIOJTHEHUS,

€CJIM CO BTOPOU CTOPOHOM ele He ObLI0 MHIUBUAYAIbHON BCTPEUH, MOSICHUTH €€ MPaBo

OTKa3aTbCA OT YHACTUS B IIPOTPAMME;

MOSICHUTh CBOIO pOJIb MEAMATOpPa HAa COBMECTHOW BCTpeue (OTBETCTBEHHOCTH 3a
0€30MacHOCTb, KOOPJIMHHPOBAHUE JEHCTBUH, nojfepxka auanora). [lomxuepkHyTh

OTBCTCTBCHHOCTH CTOPOH 3a NPUHATHC PCIICHUA,
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o 0o0CyIMTh TIepedeHb Y4aCTHUKOB Oyyliel BCTpeUH, IPEANOYTUTEIBHOE BPEMs U MECTO

BCTpEUN;

o nobnarosapuTh 3a 6ecemy, OCTaBUTh KOHTAKTHBINA TeNEPOH U MaMATKY O IPOrpamMmme.

HpaBnna BCTpPEUIHN

He Hepe6I/IBaTI) - Y KaKJI0ro €CTb BO3MOKHOCTb OBITH BBICJIYHIAHHBIM OO0 KOHIIA.
He ockop0iisiTh, 4TOOBI BCe YyBCTBOBAIIM Ce0s1 B 0E301TaCHOCTH.

KonduaeHnmumanpHOCTh — HE paccKa3blBaTh OKPYKAIOIIMM, YTO MPOUCXOIMIO HA

BCTpeue (TOJIbKO pe3ysabTaT WK MOMUCAaHHBIA JOTOBOD).

Kaxxnplif yuacTHUK MOXET MpU HEOOXOJUMOCTU MPEUIOKUTh CAENIaTh HEePEphIB,

MEPEHECTH MPOJOHKEHNE BCTPEUN Ha IPYroi JAEHb.

Me)maTop MOXCT IOIOBOPHUTH C KEM-TO M3 YYAaCTHHUKOB HACIWHC, a TaKXKC

Y4aCTHHUK C MEAUATOPOM.

ITAII 3. BCTPEYA CTOPOH

1 ¢aza. Co3nanue ycja0BHil JJI TUAJIOTA MEKIAY CTOPOHAMH

Bo3moxkHbIe 1eiicTBHSI MeIuaTopa:
1. 3apaHee MOATOTOBHUTH MECTO JUISI BCTPEUU CTOPOH;
2. TIONPHUBETCTBOBATH YUYACTHUKOB, MOOIAroJapuTh 3a TO, YTO MPHUIIUIH, €CITH HEOOXO0IUMO —
MMO3HAKOMUTH YYaCTHUKOB JIPYT C APYTOM;
3. 0OBSBUTH 1IEJIM BCTPEUH, OTJIACUTh IIPaBUiIa, 0003HAYUThH TMO3HUIIUI0 MEIUATOPA;

4, 00BABUTH OCHOBHEIE IMIYHKTBI TIOBCCTKU IHA.

2 ¢a3a. Opranusanusi 1MAJI0ra Me;KAy CTOPOHAMH

33}13‘[3: OpraHru30BaTh B3AUMOIIOHMMAHUC B IIPOLECCE aUaJiora.

Bo3moxkHbIe 1eiicTBHS MeauaTopa:

1. NpEAJIOKUTH CTOPOHAM pacCCKa3aThb CBOIO BEPCUIO CIITYUUBUICTOCA U €0 MOCIICACTBUA,
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2. IPeAJIOKUTh CTOPOHAM BBICKa3aTh CBOE OTHOLIEHHE K YCIIBIIIAHHOMY;
3. moanepkaTh AUAIOT MEXAY CTOPOHAaMHU IO MOBOJY CUTyallud U ee nocieactsuil. B xone
BCTPEYH HEOOXOOUMO TpaHC(HOPMHUPOBATh HETATUBHBIE BBICKA3bIBAHUA TaK, 4YTOOBI 3TO

IIOMOT'aJI0 KOHCTPYKTUBHOMY JUAJIOTy, U YCUJIMBATh NMO3UTUBHBIC UACHU U IIArv 1o OTHOIICHHIO

JPYT K JIPYTY.

3 ¢aza. Iloaaep:kka BOCCTAHOBUTEIbHBIX JIeiCTBUI HA BCTpeue

U (pMKCcanMs pelieHuii CTOPOH.

3agaumn:
1. momnepxath MOHUMAaHWE W TPU3HAHUE TOCIEACTBUN KPUMHHAIBHON
CUTYaIIHH;
2. TOJIep’KaTh U3BUHECHUS U TIPOIICHHUE;
3. WHHWIMHPOBATH MOUCK BAPHAHTOB PEUICHUHN M aHAIN3 MPEIIOKCHHUI;
4. obcymuTh ®W  3aQUKCUpPOBATH  B3aMMOINPUEMJIEMBIE  BapUAHTHI
pa3pelieHus CUTyaluu;

5. 00CyaHTh M IPHUHITH MEXaHU3M PEaTM3aIIIN PEIICHUM.

4 ¢pasza. O6cy:kneHue Oyaymero

3agauya: noanepKaTh NPOSKTUPOBAaHKE OYIyIIEro YUaCTHUKOB.

Bonpocsl st 00CcyK1eHus:
e yTO OyJeub JIeNaTh, €CJIU MOMAJIEIIb B MOX0XKYIO CUTYAIHUIO;
® YTO HYXKHO CJIelaTh, YTOOBI 110J00HOE HE MOBTOPUIIOCH;
e Kakyro mpodeccuto (CrenuanbHOCTh) XOUelb MOJyYUTh U KTO MOXKET MOJIepKaTh TeOs
B DTOM;
e yeMm OyJellb 3aHUMATbCS B CBOOOJIHOE BpeMs, €CTh JIM YKEJIaHHWE 3aHUMAThCS B KaKOM-

0o KPYXXKE, CCKIIUH, I(J'Iy'6e " KTO MOKCT IIOMOYb 3TOMY OCYIICCTBUTLCH.

5 ¢a3a. 3aki0ueHue corJialieHUus

33}13'—[31 3a(pI/IKCI/IpOBaTB AOCTUTHYTBIC PE3YJIbTAThI U JOTOBOPCHHOCTH.

Bo3moxkHbIe 1elicTBHS MeauaTopa:
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e (UKCUPOBATH PEIICHUS U YETKUH IUIaH UX Peai3allliu;
e 00CYIOHTb, YTO JICJIaTh, €CJIM TUIaH HE OY/IET BBINOJIHEH;

¢ 3a(hUKCHUPOBATH YCTHOE COTJIANICHUE WIIM TUCHbMEHHBIN I0TOBOD.

6 ¢aza. Pediexcus Bcrpeun

e 00CYyIHTbh, yIOBJICTBOPCHBI JIM YYACTHUKH BCTPEUYCH, OCTAIOCH JIX YTO-TO

HEJIOTOBOPEHHOE?

® CIIPOCHUTH, YTO BAXKHOTO JJIsl c€0s OHUM Y3HAJIU B pE3yJbTaTe BCTPEUH.

Ilocne 6cmpeuu, no 603MONCHOCMU, OP2AHU308AMb YAENUMUE C PACCKA30M COPOH Opy2 Opy2y

o0 cebe (kmo umo n1ouUm, 4em 3aHUMAEemcsl, 8 Yem Yy8cmayent C8010 YCHeuHOCmb).

AHAJIMTUYECKASA BECEJIA

(Mo:xeT npoxoauThb 4epe3 2-3 HexesH)

3agaum:

1. mpoBecTH pedIeKCHI0 pe3yIbTaTOB MEIUAIUH;

2. BBISICHUTB, BBIIIOJTHEHO JIM JJOCTUTHYTOE COTJIAIIEHHUE;

3. o0cyauTh IIEHHOCTH BOCCTAHOBUTEIBHOTO cCrocoba pasperieHus KOH(DIUKTOB U

KpUMHHAJIBHBIX CHTyaHHfI.

Bonpocs! 1151 00Cy K1eHusl ¢ OAPOCTKOM U €ro POAUTeISIMHU:
® KaK pa3BHUBAIOTCS Ballld OTHOLICHHUS U KaK BBITIOJIHSETCS JIOTOBOP?
®  UTO BaXXHOTO JJisi ceOs BBI MOHSJIN B Pe3ylIbTaTe BCTPEUu?
®  paccKazaly JU IpO MEIUALMIO IPY3bsM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECIHUCH?

e OBIBAIOT JIH Y HUX CHUTyallluu, I'I€¢ HYXCH MCIHUATOP, INOCOBECTOBAIU OBl O6paTI/ITLC$I K

Meauaropam?
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TemaTnyecku mjiaH

Ne Tembl Koa.
4acoB
1. | IlpenBaputensHas BcTpeya ¢ aamuHuctpauuen OO wu 1
nearoraMu, MMEIONIMMH OTHOIICHHUE K CIIOKUBIICHCS CUTYAIIHH.
2. | llpenBapurenpHasl BCTpeya C KaxJAOW M3 CTOPOH KOHQIIMKTA MO 3
OTJEIBHOCTH (IIpeIBApPUTEIbHBIE BCTPEUN)
3. | [IpumupurtenbHas BcTpeya 1,5
4. | Ananutudeckas 6ecena, oOpaTHas CBsI3b 0,5
5 | Hanucanue oTtuera 1
Hroro 7
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